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D3 MailWorks Email Services is designed for businesses seeking better control and 
flexibility over email services without the expense of creating an Exchange environment. 
D3 MailWorks provides highly functional features such as collaboration, Outlook 
synchronization, remote administration, advanced web mail and web administration, and 
database connectivity - giving you the power and control required to have your business 
operate at the highest levels of reliability, connectivity and speed.   

D3 MailWorks offers a fully featured Outlook integration component for mail, calendaring, contacts, and 
collaboration. D3 MailWorks provides complete integration between the D3 MailWorks server and 
Microsoft's Outlook email and office productivity client.  

Supporting all the rich features offered in Outlook, including appointment scheduling, free and busy 
status, public folders, and access to shared account resources, D3 MailWorks offers businesses all the 
power they need for efficient coordination and communication.  

Communication is the key to the success of any team, and D3 MailWorks integrates with Microsoft's 
proven Outlook office productivity tool to give you an advantage in one of the most critical aspects of 
conducting successful business. There is no excuse for miscommunication. 

Features include: 

Enhanced Web Mail  
Web mail is an email service that uses a web browser to allow viewing, sending, receiving, editing & 
deleting of email, just as you would with standard email clients such as Outlook or Eudora.  

Web mail is ideal for mobile users because it allows you to access your email from anywhere, anytime 
with any computer connected to the Internet. 

Features of the Web Mail interface includes a personal web calendar, customizable filters, global contacts, 
public folders, quota usage display, import contacts from Outlook/Outlook Express, multilingual capacity, 
read and create HTML emails and much more.   

Calendaring, Contacts and Tasks 
Sending and receiving e-mail is only half what you need… Today’s businesses rely on features such as 
personal calendaring, contact management, and task tracking; but it’s not enough to have this available 
only from your desktop computer. D3 MailWorks synchronizes your Calendar, Contacts and Task Lists to 
your Web Mail so you can access all the important features you need everyday… everywhere.   

Changes made in both Outlook and the Web Mail client are communicated in real time, so you can always 
be sure you have the most up to date data at your fingertips. You can schedule an appointment using 
Outlook when you are at work, add a "to do" item to your task list, and update the mobile phone number 
of a contact. Then when you are away from your desk, you can still get access to your information from 
the Web Mail client, with all the latest updates made at your work desk. And, of course, likewise in 
reverse - if you get a phone call while you are away from your office, and you need to reschedule that 
appointment, you can use Web Mail to make the change, and when you get back to your desk, it will be 
updated, and you won't miss anything.  
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Outlook Synchronization 
 Add appointments, tasks or contacts in either web mail or Outlook and D3 MailWorks will automatically 
synchronize these items.   

My Files 
D3 MailWorks is the first to include the exclusive “My Files” feature - server hosted file storage for each 
email account. You can select images, audio, video and office files to be shared with others and load this 
information easily into your “My Files” space. The files are then uploaded to the web server and you can 
deliver URLs to clients and colleagues to view the items on their own unique URL.  

Web Administration  
Easy-to-Use web administration tool to monitor usage, create and change email addresses and monitor 
statistics. For ease of access, the administration program is capable of managing server groups and can 
be run on remote workstations to manage enterprise clusters. 

Anti-spam  
D3 MailWorks provides Bayesian Filtering support , guards your mailbox from junk mail.  You can auto-
train the filter with both valid and spam emails to greatly improve the effectiveness of correctly 
identifying junk mail.  SPF, URL blacklisting, greylisting, outbound whitelisting and a host of other anti-
spam features are also included to keep your inbox spam-free.   

Security 
 Authentication methods such as APOP and SMTP Authentication, CRAM MD5, Secure Password 
Authentication (NTLM support) and advanced relay settings control user access to your mail 
server.  Secure Sockets Layer (SSL) support for SMTP, POP and IMAP protocols allows mail clients to 
connect to the server securely by ensuring that mail communications between the mail client and D3 
MailWorks are encrypted. 

Message filtering 
D3 MailWorks message filtering allows you to define rules and actions for messages as they pass through 
D3 MailWorks. For example, you can configure filters to append text to messages, quarantine messages, 
move or delete messages based on content. Filters can be configured at a mailbox and server level. 
Scripted filtering provides a highly configurable and powerful filtering engine.   

Integrated spell checking 
Web mail supports spell checking in multiple languages.  

 


